
What to expect...

This is how long 
these steps will  

usually take

What you  
need to do 

What the pension 
scheme will do

This guide applies to: 

• Pensioner members who started to receive their pension between 1 April 2015 and  
1 October 2023, and are subject to 2015 Remedy. 

12 months 
from the 
date stated 
on your 
Immediate
Choice RSS 
letter 

Between 
31 Jan -  
31 March 
2025

You are an impacted member

You must submit your choice within the 12 months option window 
and we encourage members to make their choice as soon as 
possible. Your option period closing date is shown in your RSS 
pack.  Each pack provides supporting information specific to your 
own circumstances and clearly lays out the alternative option(s) 
available to you.

Once we receive your choice, we will implement the selected 
option. 

We have scheduled the first batch of implementations throughout 
the second half of 2025, where options have been returned early.

Note: if you decide to retain the benefits you are currently in 
receipt of, we will take no further action as no changes to benefit in 
payment would be required.

If you tapered into alpha during the Remedy period, you must 
make a choice.  If you do not make a choice within the option 
window we will choose the most beneficial option for you.

If your option means you are due more 
monies, we will make arrangements to 
pay any additional pension or lump sum 
arrears plus interest due.

We will start posting Immediate Choice RSS packs to impacted 
members.

Your pack will detail your alternative pension benefit option(s) for 
the Remedy period.

Note: From January 2025, MyCSP will start issuing Immediate 
Choice Remediable Service Statements (RSS) to members 
impacted by 2015 Remedy.  Various factors make these pension 
calculations more complex, and therefore we expect the exercise to 
take up to two years.   

Please note  
 
This is a basic end to end process guide. Immediate Choice Remediable Service 
Statement (RSS) packs are individual to the member and give further detail/breakdowns 
of any benefit complexities. Further detail can be found here.

If you do not return your option form, your current benefits will remain in payment 
unchanged. (For those members who tapered into alpha during the Remedy period – 
01/04/2015 to 31/03/2022, please note a choice will be required. If you do not make a 
choice within the option window, we will choose the most beneficial option for you).

Visit our website for more information: 
2015 Remedy (McCloud) – Civil Service Pension Scheme
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...when you receive your Immediate Choice 
Remediable Service Statement (RSS).

https://www.civilservicepensionscheme.org.uk/your-pension/2015-remedy/immediate-choice/

